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Focus of deliverable: 
This deliverable is the first version of the web-based resource hub, as described in the Description 
of Work and Deliverable 6.1. The web-based resource hub is meant for policymakers, practitioners, 
academics and a wider audience and aims to provide resources that contribute towards 
understanding if so and how social innovation (dis)empowers actors and transforms society.      
 

Acknowledgements:  
We thank the designers from Zinnebeeld for their design of the web-based resource hub. 
 
 
 
 
 
 
 
 
 
 
 
Date:      31 July 2014 
 
Authors:      Linda Zuijderwijk 
 
Lead partner:    IHS 
 
Participating partners:   All 
 
Contact person:    Linda Zuijderwijk 

Institute for Housing and Urban Development Studies 
BV  

      E-mail: Zuijderwijk@ihs.nl 
      Phone:  + 31 10 4089853 
  

http://www.zinnebeeld.nl/


 

Transit – Grant agreement n. 613169 – WP6 - Deliverable n. 6.2: Launch web-based resource hub 3 

Table of contents 

1 Web-based resource hub ..........................................................................................4 
1.1 The development of a TRANSIT web-based resource hub ......................................... 4 

1.1.1 Offering resources on (transformative) social innovation ...................................................... 4 
1.1.2 Characteristics of the web-based resource hub ........................................................................... 5 
1.1.3 Population of the web-based resource hub ................................................................................... 9 

Annex 1 ............................................................................................................................... 10 
Website version 1 .................................................................................................................................. 10 

Annex 2 ............................................................................................................................... 11 
Website version 2: Web-based resource-hub ............................................................................ 11 

 
  



 

Transit – Grant agreement n. 613169 – WP6 - Deliverable n. 6.2: Launch web-based resource hub 4 

1 Web-based resource hub 
The website/web-based resource hub is set as the central node of the on-line presence of the 
TRANSIT project. The TRANSIT web-based resource hub has two functions: 1) act as a project 
website and 2) act as an on-line resource hub.  
 

1.1 The development of a TRANSIT web-based resource hub 

The website will be developed in 3 phases. Phase 1 and 2 are now completed. 
 
Website 1 was launched in month 3 and was a basic website that included general project 
information on the aim and structure of the project, its conceptual focus and the research partners. 
The website showed the outside world that we started and allowed others to find about the 
TRANSIT approach and it gave them the opportunity to get in touch with the various TRANSIT 
partners (see Annex 1). 
 
Website 2, which was launched on 31 July 2014 and topic of this deliverable, is the first version of 
the web-based resource hub. It includes material ranging from general project information and 
professional and academic sources to videos on (transformative) social innovation and a search 
engine that allows visitors to search through all the resources using search criteria. The 
characteristics of this resource hub are topic of the subsequent section (see Annex 2). 
Website 2 provides an entry-point for a database	  of	  transnational	  networks	  and	  their	  ‘local’	  
initiatives, to be developed in WP5.   
 
Website 3 (month 17, WP 5) will include the database, to which website 2 provides an entry-point. 
As it is stated in the Communication & Dissemination Strategy, an important characteristic of the 
TRANSIT website will be its connection with the social media platforms that are going to be used 
for the project as well as the use of video(embedded from Vimeo and YouTube) to complement and 
in some cases replace text. In relation to the web-based resource hub, a database of transnational 
networks and of research data will be created and available through the TRANSIT website. N.B. as 
a result of privacy we cannot make all data open source, but we will aim to work as openly as we 
possibly can. The data will be easily searchable as well as through different search paths (maps, 
key words). In the website we will give an explanation about the meaning of the words that form 
the conceptual	  corners	  stones	  of	  our	  research	  (“game	  changers”,	  “transformative	  discourses”, 
“social	  innovation”,	  “empowerment”	  and	  the	  4	  thematic	  focus	  areas	  (governance,	  social 
learning, resourcing, monitoring) and we will illustrate them with examples.  
Already in website 2, the explanation of the key-concepts and its connection to various social 
media platforms are present. 
 
The URL for the TRANSIT website is: www.transitsocialinnovation.eu. 

1.1.1 Offering resources on (transformative) social innovation 

Searching	  the	  internet	  for	  information	  on	  ‘social	  innovation’	  is	  quite	  an overwhelming experience. 
Google finds over 89,000,000 webpages. Many of these websites  have	  ‘hub’-like characteristics, for 

http://www.transitsocialinnovation.eu/
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example through a search bar. The question then is: how can TRANSIT stand out? What makes the 
TRANSIT resource hub special? 

One of the niches of TRANSIT, that we aim at developing further through this website, is 
that we are interested in transformative social innovation, thus innovation that somehow may or 
may not (dis)empower actors and transform society. Our resource-hub is focused on 
communicating this message.  Thus, while we believe that sharing knowledge leads to spreading 
ideas	  quickly,	  we	  do	  target	  our	  ‘knowledge’	  and	  ‘ideas’.	   In short, the objective of the website is not 
to collect and give access to knowledge about social innovation in a widely divergent way, but to 
give access to information and knowledge about (transformative) social innovation, according to 
TRANSIT. Section 1.1.2. examines exactly how TRANSIT does so.  

1.1.2 Characteristics of the web-based resource hub 

TRANSIT’s DoW mentioned various characteristics of the web-based resource hub, which were 
further elaborated in the Communication & Dissemination Strategy (Deliverable n. 6.1). In the 
table below, the column on the left lists the various characteristics as described in the DoW and 
D6.1. The column on the right describes how the web-based resource hub is actually meeting these 
characteristics. Please refer to Annex 2 for screenshots of the web-based resource hub. 
 

of the Web-based resource hub  
No.  Desired characteristics  

 

Actual features  

 

  From DoW and Communication & 

Dissemination Strategy: 

 

1  We aim for a dynamic and visual 

communication approach grounded in, for 

instance, audio-visuals, info graphics and 

video messages.  

x The homepage of our resource-hub contains a 

visually attractive map, that one can directly 

browse,  that differentiates us from other websites 

on	  social	  innovation	  with	  ‘hub-like’	  characteristics	  

or objectives. 

x The world-map, the TRANSIT highlights and a 

search	  bar,	  provide	  access	  to	   ‘visual	  and	  dynamic	  

data’, such	   as	   video’s,	   and	   websites,	   next to our 

other sources, such as academic articles, articles of 

various characters. 

x The website is compatible with various screen 

sizes, such as iPad and mobile phones 

2  Attractive to our target audiences: mainly to  

x policymakers,  

x social innovators and 

entrepreneurs,  

x academics   

x and wider audience  

To enhance the attractiveness of our resource-hub for  

various audiences, we implemented 

x Various forms of searching and browsing through 

the materials in our resource hub. Providing access 

via various portals ensures that target audiences 

can choose the portal of their liking, that  fits their 

practice and their interests, 

Table 1 - Characteristics and features 
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x Various degrees within the search functions. For 

example the map invites browsing and looking 

around in the field of (transformative) social 

innovation, whereas the TRANSIT highlights point 

the visitor in a certain direction. The search bar 

may be used for both objectives: it invites browsers 

through the material as well as more targeted 

searches, 

x Various materials that are attractive to these 

audiences. These range from academic sources to 

video’s	  that	  introduce	  a	  topic	  on	  (transformative)	  

social innovation. 

3  Attractive to focus groups for objectives of the 

project:  

x transnational networks,  

x reference group,  

x other EU SI –researchers  

Next to the above, we offer to these focus groups: 

x The possibility to access information and learn 

about other networks, 

x Access to tools and policy briefs (which will be 

added to the resource-hub, once these are due) 

x The possibility to become a member of the 

reference group, 

x Insights into the materials, such as academic 

resources, that may be of help for other projects. 

4  General project information on the aim and 

structure of the project  

x Provided	  on	  ‘about	  transit’-page 

5  A library on transformative social innovation 

o Academic sources 

o Professional/practitioner 

sources 

x Via map, highlights and search bar 

6  Videos on social innovation  

o YouTube 

o Vimeo 

x Via map, highlights and search bar 

7  Project Deliverables  x Via map, highlights and search bar  

x Deliverables that are public will be published on 

the	   ‘about	   TRANSIT’-page. This means the 

Deliverables can be accessed as well through the 

entry-points on the homepage, as through the 

‘about	  TRANSIT’-page. In due time, we will create 

an extra header that serves as an entry-point to 

these Deliverables. 

8  Options to get feedback & communication 

engagement options  

x Through	  the	  page	  ‘Get	  involved!’	  the	  visitors	  are	  

enabled to leave their message to TRANSIT 

behind. This may be a question, an idea, an event 
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that TRANSIT can share on its agenda, or that the 

visitor likes to become a member of our reference 

group. 

x As the web-based hub has just launched, these 

reactions will at first be hidden, meaning the 

communication team (in WP6) receives these 

reactions in their mailbox. When it shows that this 

page actually attracts reactions, this page will be 

opened (+ edited), equal to a forum. We keep it 

closed at first, because – in case of no interaction 

and reaction to our work - otherwise it may look 

like	  a	  ‘dead	  forum’.	   

x In the course of this project – as the tools become 

available – this page will be transformed into a  

‘What	  can	  you	  do?’- page. This page will then also 

showcase our toolboxes and other options to get 

engaged to our research. However, as this page 

will in the beginning be relatively empty (as there 

are no tools yet to be demonstrated – the first is 

due in December), we will keep this page as a 

future-option until such content is ready for 

publication. 

x See also 20 for the blog as a useful instrument for 

initiating first forms of communication.  

9  Explanation of core concepts and 

terminology   

x On the homepage, the core concepts are 

highlighted and described.  

x These concepts are one of the entry-points into the 

database. The visitor will thus find various 

resources that delve deeper into these concepts. 

x We initially provide the shortened versions of the 

definitions and conceptualizations used in the 

latest Deliverables. These concepts can change 

and/or are expanded in the course of the research.  

The set up of the website allows an expansion, both 

in quantity and quality of the concepts. 

x This means that, when concepts change, they will 

still be tagged to the material in the hub. When we 

add a new concept, re-tagging has to be done by 

hand. 

10  Events (using a time line) x The web-based resource hub provides an agenda 

with the items we think are of interest for visitors 

interested in (transformative) social innovation.  
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x There is the possibility to highlight agenda-items 

on the homepage. Otherwise, agenda-items are 

published	  on	  the	  page	  titled	  ‘agenda’. 

11  Organizations and websites x Via map, highlights and search bar  

12  Discussion topics  x See under 8 

13  Policy papers and training tools x To be provided both through the resource hub, and 

on	   page	   ‘what	   can	   you	   do’?	   (currently:	   ‘Get	  

involved!).  

14  Search engine that allows visitors to search 

through all the resources using search 

criteria 

x Via map, highlights and search bar  

15  It will be possible to use the conceptual 

‘labels’	   a)	   game	   changers;	   b)	   governance;	   c)	  

social learning; d) funding/ resourcing and e) 

monitoring as search criteria 

x These are amongst the highlighted TRANSIT-

terminology 

   

In addition to the above, the interface will:  

16  Demonstrate the progress of work within 

each work package 

x Via	   showcasing	   the	   Deliverables	   on	   ‘about	  

TRANSIT’-page, in the resource-hub and on the 

‘what	  can	  you	  do’-page? 

17  Give access to the database of transnational 

networks on social innovation 

x The resource hub now provides information about 

the networks that are under study.  

x The website contains an entry-point into the 

database that is later developed in WP5. 

18  Make crucial information available in at least 

two EU-languages 

x In co-operation	  with	  partners,	  the	  ‘about-page’	  will	  

be translated into Spanish.  

19  It will be linked to social media accounts x The website is our main digital entry-point and we 

use social media such as twitter and facebook to 

direct visitors to our website.  

x Social media buttons are placed in the footer of the 

website. 

20  Give access to a blog x A blog provides the possibility for researchers to 

communicate with the audience directly. Through 

the blog, TRANSIT researchers can share their first 

insights with a larger audience.  

x We also use the blog to highlight certain elements 

in our resource-hub, events that are going to be and 

have been.  

x Through a blog-planning, an update once a month 

is prepared. 
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1.1.3 Population of the web-based resource hub 

At the moment the resource hub is contains about 60 resources of various characters. The resource 
hub is populated back to back with the research progressing. In doing so, the hub is developed in a 
relevant direction in order to focus on the message that TRANSIT aims to convey. This is an 
iterative process within which the TRANSIT researchers may use the resource hub for finding 
resources, while feeding it at the same time. The communication team initiates the population. 
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Annex 1 

Website version 1 
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Annex 2 

Website version 2: Web-based resource-hub  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

Transit – Grant agreement n. 613169 – WP6 - Deliverable n. 6.2: Launch web-based resource hub 
 

Annex 2 

Website version 2: Web-based resource-hub  

The website was launched on 31 July 2014 

Home 1 
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Home 2
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Home 3
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Home 4
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About TRANSIT 1 
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About TRANSIT 2 
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About TRANSIT 3
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About TRANSIT 4
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About TRANSIT 5
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About TRANSIT 6
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TRANSIT staff 1
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TRANSIT staff 2
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TRANSIT staff 3
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TRANSIT staff 4
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TRANSIT staff 5
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Resource hub 1 
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Agenda 1
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Agenda 2
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Blog 1 
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Blog 2
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Get involved! 1 

 

  



 
 

Transit – Grant agreement n. 613169 – WP6 - Deliverable n. 6.2: Launch web-based resource hub 
 

Entering the resource hub 1 

For example via the map 
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Entering the resource hub 2 

 

 

 

 

 

 

 

 

 

 



 
 

Transit – Grant agreement n. 613169 – WP6 - Deliverable n. 6.2: Launch web-based resource hub 
 

Entering the resource hub 3 

 


